COVID-19 and Claiming Irish Benefits
Please find below all the latest details on the benefits that can be claimed by Irish
employers and employees.
Illness Benefit for COVID-19 Absences
If you are told to self-isolate by a doctor or have been diagnosed with COVID-19 by a
doctor, you can apply for an enhanced Illness Benefit payment of €305 per week. To be
eligible for this payment you must be confined to your home or a medical facility.
To receive the enhanced payment, you must be:
•
•

Self-isolating on the instruction of a doctor or diagnosed with COVID-19
Be absent from work and not getting paid by your employer

The benefit will be paid for a maximum of two weeks where a person is self-isolating, but
will be paid for the duration of a person's absence from work if they have been diagnosed
with COVID-19.
To apply for this benefit, head here: https://www.gov.ie/en/service/df55ae-how-to-applyfor-illness-benefit-for-covid-19-absences/
COVID-19 Pandem ic Unem ploym ent Paym ent
This payment is available to employees and self-employed people who are unemployed or
who have their hours of work reduced during the COVID-19 pandemic. This includes
people who have been put on part-time or casual work.
Payment of this benefit is for a period of six weeks at a flat rate of €203 per week. It is
designed to quickly deliver a social welfare payment to the unemployed and provide
income security during the pandemic.
Individuals applying for the payment will be required to apply for the normal jobseeker’s
payments within this six-week period. Once this normal jobseeker claim is subsequently
received, the department will process these claims and make payments at that time. This
will involve backdating increased payments for certain customers.
You can apply for this benefit here: https://www.gov.ie/en/service/c87b58-accessmywelfareie/
Both employees and self-employed people can apply for the new COVID-19 Pandemic
Unemployment Payment. You can apply for the payment if you:
•
•

Are aged between 18 and 66 years, and
You have lost employment due to the COVID-19 pandemic

COVID-19 Employer Refund Scheme
The Irish Government has introduced a refund scheme for employers. Under an
arrangement developed with Revenue, employers who have to temporarily lay-off staff
and who are not in a position to make any wage payment to them, are asked to keep
their employees on the payroll and pay them an amount of €203 per week - the
equivalent of the COVID-19 Support Payment.
When they submit payroll returns to Revenue via their payroll provider, Revenue will
refund the employer the €203 per week.
Full details on the COVID-19 Employer Refund Scheme is available here:
https://www.gov.ie/en/service/6c6582-employer-covid-19-refund-scheme/
The government has now urged all employers to support national public health objectives
by continuing, as a minimum, to pay employees who cannot attend work due to COVID-19
illness or self-isolation, the difference between the enhanced Illness Benefit rate and
their normal wages.
This may be achieved by considering a range of flexible working arrangements with your
employees such as:
•
•
•
•
•

Compassionate leave
Allowing the employee to work remotely
Allowing the staff member to ‘work-up’ any time taken at a future date
Allowing the employee to avail of annual leave entitlements
Rearranging parental leave

Income Support
A number of income supports are available from the Department of Employment Affairs
and Social Protection for your employees during a COVID-19 related absence or
temporary lay-off from work.
Many employers can, and do, agree compassionate leave arrangements with staff who
need to take short periods of time off to care for another person. These include
arrangements to enable employees to work remotely from home, to alter shift-patterns, to
work-up time taken, to rearrange parental leave, or to bring forward annual leave
entitlements from future work-periods.
Where it is not possible to make appropriate compassionate leave arrangements,
employees can call on some statutory entitlements.
An employee is entitled to paid leave, known as ‘force majeure leave’, to provide urgent
care for an immediate family relative such as a child, spouse, brother, sister, parent or
grandparent. It is also available to a partner who is living with the employee. Force
majeure is limited to a total of three days in a 12 month period or five days in a 36 month
period. In the exceptional circumstances of Covid-19 it is expected that employers will, if
at all possible, facilitate people by allowing them to take the full five days entitlement in
one block, as required.
Parents are entitled, with six weeks’ notice, to take up to 22 weeks unpaid parental leave
to care for each child up to 12 years of age (16 years of age in the case of a child with a
disability).

Parents are also entitled, with six weeks’ notice, to take parents leave of two weeks for
each child under 1 year of age born on or after 1st November 2019. Parents taking
parents leave are eligible to apply for Parent's Benefit from the Department of
Employment Affairs and Social Protection. Applications can be made online at
www.mywelfare.ie.
Employers are free to waive notice periods for parental/parents leave or to agree to
provide paid leave as an alternative to parental/parents leave. Employers can also agree
alternative leave/absence arrangements.

